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KENTUCKY DIVISION OF EMERGENCY MANAGEMENT 
  

  

NEW TOLL-FREE NUMBER ESTABLISHED FOR HURRICANES 
KATRINA AND RITA HOUSING 

  
               
A new toll-free number is available for displaced victims of Hurricane Katrina and Hurricane 
Rita.  Established through the Kentucky Association for Community Action and coordinated 
through Kentucky Division of Emergency Management and the federal government, the new 
number is set up to provide information and assist families in receiving housing assistance.  
  
The number - 1-800-456-3452 is available between 8:00 AM and 8:00 PM, Monday through 
Friday.    
  
The Federal Emergency Management Agency (FEMA), along with the Kentucky office of the 
United States Department of Housing and Urban Development (HUD), United States Department 
of Agriculture (USDA) Rural Development, Kentucky Housing Corporation (KHC) and the 
Kentucky Association for Community Action are working together to provide housing assistance 
for Hurricane Katrina and Rita evacuees in Kentucky.   
  
This housing assistance is available through either the Katrina Disaster Housing Assistance 
Program (KDHAP) or FEMA’s public assistance program.  
  
The KDHAP program is for Hurricane Katrina evacuees only and is administered through HUD 
and its partner agencies. The program provides rental assistance for Hurricane Katrina evacuees 
who resided in an affected area and were receiving federal rental assistance or who were 
homeless prior to Hurricane Katrina.   
  
The FEMA public assistance program provides assistance with rents, deposits and utilities for 
families affected by both Hurricane Katrina and Hurricane Rita. This public assistance is 
available to all eligible evacuees, including those not eligible for assistance through the KDHAP 
Program, and is in addition to any individual assistance a family may be eligible to receive from 
FEMA. 
 


